Emergency Work Order Detail

All Properties (.all)

Emergency Work Orders active between 03/01/2022 and 04/01/2022
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Work Orders Completed within 24 Hours

Property Unit wo WO Priority WO Category WO Brief Description Call Date Date Work Completed Hours to
ampl 10921 Emergency Plumbing Washer pipe 03/18/2022 11:22 AM 03/18/2022 2:14 PM 2.87
ampl 10822 Emergency Plumbing Clogged drain 03/09/2022 2:53 PM 03/10/2022 1:36 PM 22.72
ampl 10862 Emergency HVAC no heat 03/13/2022 10:30 AM 03/13/2022 12:00 PM 1.50
ampl 10863 Emergency HVAC furnace 03/11/2022 2:30 PM 03/11/2022 4:30 PM 2.00
ampl 10884 Emergency Plumbing Bathroom sink 03/15/2022 12:11 PM 03/16/2022 12:06 PM 23.92
ampl 10920 Emergency HVAC No hot water 03/18/2022 11:20 AM 03/18/2022 2:23 PM 3.05
ampl 10922 Emergency Doors/Locks Backdoor 03/18/2022 11:24 AM 03/18/2022 2:27 PM 3.05
ampl 10938 Emergency HVAC no heat 03/21/2022 12:00 PM 03/21/2022 2:36 PM 2.60
ampl 10942 Emergency Appliances Fridge Broke 03/21/2022 12:53 PM 03/21/2022 2:20 PM 1.45
ampl 10960 Emergency HVAC no heat 03/23/2022 12:14 PM 03/23/2022 2:10 PM 1.93
ampl 10988 Emergency Plumbing No hot water 03/28/2022 1:20 PM 03/28/2022 2:23 PM 1.05
ampl 11006 Emergency Plumbing No hot water 03/30/2022 10:26 AM 03/30/2022 2:39 PM 4.22
ampl 11005 Emergency HVAC No heat 03/30/2022 9:31 AM 03/30/2022 2:40 PM 5.15
ampl 10852 Emergency HVAC No heat 03/11/2022 12:57 PM 03/11/2022 1:34 PM 0.62
ampl 10824 Emergency Plumbing Clogged drain 03/09/2022 2:56 PM 03/10/2022 12:20 PM 21.40
ampl 10821 Emergency Plumbing Plumbing 02/28/2022 7:00 PM 03/01/2022 11:08 AM 16.13
ampl 10919 Emergency Plumbing Kitchen sink 03/18/2022 10:09 AM 03/18/2022 2:12 PM 4.05
ampl 10826 Emergency Plumbing furnace leaking 03/09/2022 2:58 PM 03/10/2022 1:58 PM 23.00
ampl 10810 Emergency Appliances Stove knobs 03/07/2022 6:42 PM 03/08/2022 1:48 PM 19.10
ampl 10785 Emergency Plumbing Kitchen/Bathroom Faucet 03/03/2022 9:44 AM 03/03/2022 2:35 PM 4.85
ampl 10767 Emergency HVAC No heat 03/01/2022 1:56 PM 03/01/2022 3:00 PM 1.07
amp2 10815 Emergency Plumbing water heater 03/08/2022 11:19 AM 03/08/2022 2:04 PM 2.75
amp2 10860 Emergency HVAC furnace 03/11/2022 3:20 PM 03/11/2022 3:40 PM 0.33
amp2 10932 Emergency HVAC furnace 03/21/2022 11:34 AM 03/21/2022 2:28 PM 2.90
amp2 10796 Emergency Plumbing water heater 03/07/2022 9:58 AM 03/07/2022 10:58 AM 1.00
amp2 10864 Emergency HVAC furnace 03/13/2022 1:00 PM 03/13/2022 2:00 PM 1.00
amp2 10898 Emergency 03/16/2022 3:15 PM 03/16/2022 3:45 PM 0.50
amp2 10923 Emergency Plumbing water heater 03/21/2022 7:14 AM 03/21/2022 8:20 AM 1.10
amp2 10927 Emergency Plumbing sink 03/21/2022 9:02 AM 03/21/2022 12:20 PM 3.30
amp2 10953 Emergency Plumbing water heater 03/22/2022 10:45 AM 03/22/2022 11:15 AM 0.50
amp2 10949 Emergency Plumbing sink 03/21/2022 3:27 PM 03/21/2022 3:45 PM 0.30
amp2 10974 Emergency 03/25/2022 9:53 AM 03/25/2022 12:46 PM 2.88
amp2 11009 Emergency 03/30/2022 11:05 AM 03/30/2022 11:36 AM 0.52
amp2 11011 Emergency Plumbing faucet 03/30/2022 11:10 AM 03/30/2022 11:34 AM 0.40
amp2 10966 Emergency Doors/Locks locks 03/23/2022 3:14 PM 03/23/2022 3:45 PM 0.52
amp2 10976 Emergency Plumbing water heater 03/28/2022 7:56 AM 03/28/2022 9:15 AM 1.32
amp2 11073 Emergency Plumbing Toliet Issues 03/31/2022 5:00 AM 03/31/2022 9:50 AM 4.83
amp2 10899 Emergency Appliances fridge 03/15/2022 10:20 PM 03/15/2022 11:45 PM 1.42
amp2 10848 Emergency Doors/Locks door 03/11/2022 7:42 AM 03/11/2022 3:45 PM 8.05
amp2 10829 Emergency Emergency elevator 03/10/2022 8:45 AM 03/10/2022 9:30 AM 0.75
amp2 10820 Emergency Doors/Locks Tenant Locked Out 03/04/2022 11:05 AM 03/05/2022 11:05 AM 24.00
amp2 10780 Emergency Emergency elevator 03/02/2022 1:13 PM 03/02/2022 2:00 PM 0.78
amp2 10818 Emergency Plumbing water heater 03/09/2022 8:18 AM 03/09/2022 1:47 PM 5.48
amp2 10896 Emergency 03/16/2022 3:14 PM 03/16/2022 3:30 PM 0.27
amp2 10817 Emergency Appliances 03/08/2022 3:21 PM 03/08/2022 4:00 PM 0.65
amp2 10902 Emergency Plumbing toilet 03/17/2022 8:19 AM 03/17/2022 11:20 AM 3.02
amp2 10793 Emergency 03/04/2022 1:10 PM 03/04/2022 3:00 PM 1.83
amp2 10788 Emergency Plumbing tub 03/03/2022 1:50 PM 03/03/2022 2:30 PM 0.67
amp2 10774 Emergency Plumbing toilet 03/02/2022 8:00 AM 03/02/2022 1:45 PM 5.75
amp2 10944 Emergency Plumbing tub 03/21/2022 1:15 PM 03/21/2022 2:30 PM 1.25
amp2 10798 Emergency Plumbing water heater 03/07/2022 10:05 AM 03/07/2022 10:58 AM 0.88
amp2 10769 Emergency Doors/Locks lock out 03/01/2022 2:26 PM 03/01/2022 2:40 PM 0.23
Work Orders Completed within 24 Hours 52

Work Orders Completed in more than 24 Hours

Property Unit wo WO Priority WO Category WO Brief Description Call Date Date Work Completed Hours to
ampl 10991 Emergency HVAC No heat 03/28/2022 1:32 PM 03/30/2022 2:36 PM 49
ampl 10811 Emergency Plumbing No hot water 03/08/2022 8:28 AM 03/09/2022 1:56 PM 29
ampl 10917 Emergency Appliances Oven 03/17/2022 2:08 PM 03/18/2022 2:26 PM 24.30
amp2 10819 Emergency Plumbing leak 03/09/2022 10:49 AM 03/10/2022 1:55 PM 27
Work Orders Completed in more than 24 Hours 4
Total number of emergency work orders: 56
Total number of emergency work orders completed/abated within 24 hours 52

Percentage of emergency work orders completed/abated within 24 hours

93%

Sunday, April 17, 2022



